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What Worked
• Approximately 200 participants
• Ran on schedule – started on time & finished 5 minutes early
• Very low attrition in closing hour
• Collected input on all questions

– Qualitative: eFORUM call out sessions, open plenary discussion, 
worksheets and audio recording

– Quantitative: keypad data collection
• Media: 1 radio, 1 reporter, 1 editorial board meeting
• Varied questioning formats kept participants engaged (table talk & 

call out, simple polling question result discussion, and closed-end 
multiple choice)

• Smooth production and logistics: registration, technology, meeting 
materials, table facilitator briefing, etc.
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Challenges Ahead
• Participant diversity 

– Age
– Minority populations
– Lower education levels
– Uninsured

• Balance those who can only participant in a shorter meeting and 
those who want more in-depth discussion

• Advance media & making our mark
• Helping interested citizens stay involved afterwards – moving 

forward on a more dynamic online interface
• Final approval of discussion guide



www.citizenshealthcare.gov 4

Demographics
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American Values
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American Values
• Recommendation:

– Current phrasing: “What does “health care that works for all 
Americans” mean to you? And as we consider ways to improve 
our health care system, what values and/or principles do you 
believe are fundamental?”

– Recommended phrasing: “We want to talk about changing our 
health care system so it will serve all of us better than it now
does.  As we think about this together, what should we really 
hope for?  What should we really worry about?”
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American Values
• Recommendation: 

– Change order to discussion of question before polling: “Should it 
be public policy that all Americans have affordable health care 
coverage? [By public policy we mean that the stated public goal 
is set out in federal or state law.]”
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Deliberation 1: Benefits
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Deliberation 1: Benefits
• Recommendation:

– Reduce number of options for ‘basic benefits package’ question.
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Deliberation 2: Getting Health Care
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Deliberation 3: Financing
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Deliberation 3: Financing
• Recommendation:

– Current phrasing: Should everyone who can afford to do so be 
required to obtain basic health insurance? 

– Recommended phrasing: Should everyone be required to 
participate in the system?
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What should the responsibilities of individuals 
and families be in paying for health care? 
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Deliberation 4: Trade-offs
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Some believe that fixing the health care system will require tradeoffs from 
everyone – e.g. hospitals, employers, insurers, consumers, government 
agencies. What could be done -- and by whom? 
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Evaluations
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Evaluation Responses
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